
INTRODUCTION
Welcome to our latest round-up of communications and messages for the month of 
February 2019.  As a reminder, the signing of these documents each month is  
important because it goes some way to evidencing your CPD responsibilities. 

Key - When you see this symbol action is required.

MARKETING NEWS

Let’s mention a huge well done to all Advisers as we currently have 288 5 star ratings out of 
297 reviews, giving us an overall score of  5/5. If you would like to see how the ratings break 
down, please visit https://www.feefo.com/en-GB/reviews/finance-planning

Moving forwards, these reviews will now be emailed out to clients more regularly and there will 
be no need for us to send out an email on your behalf.  It will just be the email from Feefo that 
the client receives. 

Your Sales Manager will be sharing your own personal Feefo reviews with you, so that you can 
see all the positive messages that your clients are saying about you.

How are we going to use this?

The next steps are to communicate this great endorsement to out clients. 93% of consumers 
say reviews do impact their purchasing decisions, it can only be a good thing that you are able 
to say that you have a 5 star rating.
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In the first instance we have added this to the group website.

For an example of how we can further customise you may wish to visit  
matthewyoung.financeplanning.co.uk where you can see how we have embedded Feefo 
into his site.

We are currently working out how we can embed the rating score into our email signatures. 
Everyone who is participating in the programme will be able to take advantage of the 5 star 
rating if you so choose.

COMPLIANCE NEWS      
It was just the one Compliance News from February… 

Compliance News 02/19 – Changes to the Reason Why Letters (RWLs).  
We have now finished tinkering with the RWLs.  You’ll soon find the newer versions easier for 
you to create, whilst further protecting you with certain risk elements being improved upon.  If 
you spot any errors, please do let Pete or Phil know.

Multi Tie only  

Compliance News 03/19 – AIG’s new Total Disability Benefit 
We feel this is a poor substitute for proper income protection and so our internal rules 
prohibit you from recommending this new feature from AIG.

Compliance News 04/19 – Changes to the SIC v CIC Advice Standards 
We have updated the process to follow to determine if Vitality’s SIC or the traditional CIC 
should be recommended, and we provided some clarification regarding the Vitality Mortgage 
Plan. 

PROTECTION NEWS 

Protection News 02/19
This monthly communication from Phil brought you the following updates:

Another CIC claim – one of Colin Mackay’s clients has claimed on their critical illness policy, 
providing a means to fully repay their mortgage and therefore having one less thing to worry 
about.  

L&G CIC Extra – enhancements to their policy benefits.

Quoting for L&G Lifestyle cover – you can now do this using L&G’s GI Connect system. 

Email footers – we now have a few different examples of email footers that you can use to 
help increase referrals or protection sales.

Product Provider webinars – please do be attending these if you’re not already.  They 
generally last for less than 30 minutes and provide good content, including sales ideas and a 
knowledge refresher.  Remember you need to achieve 15 hours of insurance CPD per year.

https://matthewyoung.financeplanning.co.uk


 
Bennett Christmas – Specialist GI Broker      
We have formally teamed up with Bennett Christmas who specialise in the Insurance needs 
that we can’t deal with, for instance Buildings Insurance for large or different types of  
property. In full, they can insure for any of the following reasons:

Personal Insurance:-
Private Motor / Commercial Vehicles (Panel / Ice Cream Vans) 
Personal Household 
Holiday Homes
High Net Worth (High Value Personal Households)

Business Insurance:-
(Almost) Any insurance required by someone who owns a business- 
Professional Indemnity (Companies that provide a service or give professional advice) 
Property Owners/ Unoccupied Properties (people who own more than one property)
Offices, Shops, Pubs and Restaurants
Tradesman Insurance (Electrician/ Plumber/ Painter & Decorator etc)
Motor Trade (Car salesroom/ Mechanic/ Repair garages) 
Contractors Insurance (Large Development Projects)

The good news is that they only deal in non-regulated space and therefore wouldn’t cross sale 
into our areas.

When making a query please ask for Tom Gilbert, BDM, on 01444 228166 or 
tom.gilbert@bennettchristmas.com.  Please also copy in Dan Maskell on any referrals.

LENDING UPDATES      
Here are just a couple of updates for you...

Bath Building Society - They have an interesting Rent A Room Scheme for single  
purchasers looking to rent out a spare bedroom.  They can build that rental income into the 
affordability to substantially increase the borrowing potential.  More details can be found on 
their website.

Marsden Building Society - They have just launched their new Short-Term Mortgage  
Product, as an alternative to costly bridging finance.  The no-ERC product, with a maximum 
term of 2 years, could be ideal for purchasers who have not yet sold their existing property.

West Bromwich Building Society - They are a new lender to the L&G panel for just a few 
selected firms, of which we are one.  We hope to have them on board by the end of March, just 
as soon as the due diligence process has been signed-off.

LEGAL & GENERAL UPDATES      
It’s just a couple of updates from various areas within L&G to share with you this month…

L&G CIC & CIC Extra – The policy will now make an advance payment of the full amount of 
cover if the client is placed on an NHS waiting list for a number (up to 9) of surgical treatments 
and they meet L&G’s full CIC definition. This cover means your clients claim gets paid quicker.

mailto:tom.gilbert%40bennettchristmas.com?subject=


L&G Income Protection – L&G have a really useful sales aid for employees as it can be 
used to capture how their income will be reduced if they cannot work, whilst also providing a  
comprehensive summary of the various State benefits which might be payable.  The sales aid 
can be downloaded from the L&G website.

L&G’s new Smartr Criteria -  Another reminder to register to use this new “criteria”  
sourcing system (registration is accessible from the Mortgage Club website) to help save you 
time sourcing those difficult or quirky cases.

RECORD KEEPING UPDATES      
We have two areas of industry concern to remind you of this month.

Debt Consolidation - Firstly, the FSCS have warned us of a Mortgage Firm who are no 
longer solvent because of the volume of Debt Consolidation complaints that have been 
upheld against them.  The reason that the complaints have been upheld is because they have 
been unable to evidence the cost of consolidating the debt to the mortgage as having been 
explained to the client.  

Please therefore ensure you continue to follow our Advice Standards for your debt  
consolidation cases.  Remember, there are some debts which cannot be consolidated, for 
instance interest free or under £500 or less than 6 months to run.  And we then require you to 
explain to the client the cost and pitfalls of adding any debt to the mortgage, and replay these 
discussions to the client in your RWL.  We will of course continue to check 100% of this high 
risk business.

And secondly, when completing lender application forms, here’s a reminder to never input 
your own personal details in the client mobile or client email address fields.  Many lenders 
have been vocal in the past about this and more recently we’ve become aware of some 
Advisers having been terminated for doing just that.  So please don’t do it.  The client’s own 
personal  
information is needed as part of their security checks and to ensure they have the correct 
personal information should there be a need to contact the client in the future, perhaps if a 
mortgage payment is missed.

Visa Examples - There are many different types of visa that a foreign national might hold, 
and the lending criteria will vary from one lender to another.  The purpose of this update is 
to ensure that everyone understands that if an individual has “indefinite leave to remain” or 
ILR, then the word “indefinite” will clearly be on the visa and there will be no end date or expiry 
date, for instance just like the middle sample visa below.
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MORTGAGES – ADVISER LEAGUE TABLE FOR FEBRUARY 
Congratulations to Paul Gent and Rob Chart who share the top spot for mortgage  
applications in February.  And, well done to all 14 Advisers who have made double figures for 
mortgage applications in the last month. 

WEALTH MATTERS    
This month’s wealth update concerns ‘tax planning’ and the article has been written by one of 
our Wealth Advisers, Tim Bradford.

Effective tax planning is a year round job, but there are steps you can take now to get ahead 
of the game and give yourself time to put plans in place. And with less than 5 weeks until 6th 
April, there’s no time like the present.
 
1. Pension saving: maximise tax relief
Additional and higher rate taxpayers may wish to contribute an amount to maximise tax relief 
at 40%, 45% or even 60% (where personal allowance is reinstated) while they have the  
opportunity.  Those with sufficient earnings can use carry forward to make contributions in 
excess of the current annual allowance.



2. High earners: making a pension contribution before the Tax year end could  
increase their annual allowance
Some high income clients will face a cut in the amount of tax-efficient pension saving this tax 
year. The standard £40,000 Annual allowance is reduced by £1 for every £2 of ‘income’  
clients have over £150,000 in a tax year, until their allowance drops to £10,000.  But it’s  
possible that some of these clients may be able to reinstate their full £40,000 allowance by 
making use of carry forward rules.

3. Employees: sacrifice bonus for an employer pension contribution
We’re approaching ‘bonus season’ for many companies. ‘Exchanging’ a bonus for an  
employer pension contribution before the tax year end can bring several benefits.  The  
employer and employee NI savings made could be used to boost pension funding, giving 
more in the pension pot for every £1 lost from take-home pay.

4. Business owners: take profits as pension contributions
For many directors, taking significant profits as pension contributions could be the most 
efficient way of paying themselves and cutting their overall tax bill.  There’s no NI payable on 
either dividends or pension contributions. Dividends are paid from profits after corporation 
tax and will also be taxable in the director’s hands. By making an employer pension  
contribution, tax and NI savings can boost a director’s pension fund.

5. Use ISA allowances
ISAs offer savers valuable protection from income tax and CGT and, for those who hold all 
their savings in this wrapper, it’s possible to avoid the chore of completing self-assessment 
returns. The £20,000 individual ISA allowance is given on a use it or lose it basis, and the  
period leading to the tax year end, often referred to as ‘ISA season’, is the last chance to top 
up. Savings delayed until after 6 April 2019 will count against next year’s allowance.

6. Investments: take profits using CGT annual allowances
Clients looking to supplement their income tax-efficiently could withdraw funds from an 
investment portfolio and keep the gains within their annual exemption of £11,700.

You can refer any clients over to your usual wealth contact, or Tim can be contacted on 07816 
491930.

SURVEYING MATTERS   
It’s good to see a surge of click throughs to the new FP Surveying website following its official 
launch. If you didn’t have a look, please take a moment and click into fpsurveying.co.uk.

You can instruct a survey on behalf of your client in order to maximise value and retain an 
element of control over the process. Here is how you do it.

Step 1 - Visit the mortgage broker web-page at  
https://fpsurveying.co.uk/mortgage-brokers/

Step 2 - Establish a quote by using the slider 

https://fpsurveying.co.uk
https://fpsurveying.co.uk/mortgage-brokers/ 


Step 3 - If your client is happy with the price. Complete the short form to start the process.

These are exceptional prices designed for the web. The example above is for a property up-to £450,000 
costing £425 inc. VAT for a HomeBuyers report (without valuation). There is nothing to stop you adding 
£50 to the price and adding into the ‘Agreed Report Cost’ and you will receive this as a commission  
payment. 

Remember, it’s not just HomeBuyers Reports they do either. If you are dealing with anyone who is selling a 
property with a Help to Buy Mortgage or buying the Government out of their property, you will need a Help 
to Buy Valuation which start at £199 inc VAT.

CONGRATULATIONS
A massive congratulations to Matt & Suzie Stephens on the birth of their gorgeous daughter, Luna.

WELL DONE
Well done to Jack Banks who has passed his final mortgage exam and so he is now a qualified Mortgage 
Adviser.

CPD   
As with previous months, please can you now electronically sign this document to confirm that you have 
read and understood these important messages – thank you.   

This “Monthly CPD” document can be downloaded and saved to your computer by accessing the separate 
email which you have been sent. And don’t forget to be noting down any CPD you undertake.  We expect to 
have a solution for the formal recording of your CPD very soon.

The Finance Planning Management Team.
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