
INTRODUCTION
Welcome to our latest round-up of communications and messages for the month of 
August 2019.  As a reminder, the signing of these documents each month is important 
because it goes some way to evidencing your CPD  

COMPLIANCE UPDATES. 
Here’s a summary of the four compliance news communications from August… 

Compliance News 10/19 (GDPR) This was a reminder of some of the processes and 
policies we have implemented to help protect an individual’s personal information, such as 
laptop encryption, secure document uploads, and a document to help clients understand 
the various methods fraudsters might use to steal data or money.  And, a reminder to never 
open an attachment or click on a link unless you are sure of the email’s authenticity. 

Compliance News 11/19 (Joint Borrower Mortgages) A reminder of the im-
portance of always speaking with both clients on a joint case, and getting the data protection 
form signed by both applicants, to avoid a potential fraudulent application.

Compliance News 12/19 (Separating Clients) Where you are approached to 
deal with both clients who are separating from one another, and they have an existing mort-
gage, you will need to obtain each party’s agreement to deal with the other party, and this 
situation will then need recording on our Conflicts of Interest log.

Compliance News 13/19 (Breaches) Because of the [soon to be implemented] 
SM&CR regulation, and the impact on an Adviser for repetitively breaching, we felt it  
appropriate to remind everyone of the importance of following the rules in place, and thus 
avoiding breaches.
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Protection News issued on 15th August 2019. This communication provided  
pre-underwriting contact details for all 12 insurers.   

Advisers are encouraged to engage with insurers where a client has a known medical  
condition, in the same way you would a lender concerning their financial situation.

INSURER UPDATES
Here are a few updates for you from the past couple of weeks: 

L&G – are running a series of GI Workshops in London, Hove and Birmingham.  5 hours of 
insurance CPD is awarded to the attendees.  If you need the CPD hours, or if there is scope for 
you to sell more GI, then please book yourself on.

Aviva – have also added an Income Protection webinar to their existing suite of protection 
webinars.

AIG – have created a tool to help Advisers determine which protection products an overseas 
client is eligible for with that insurer.

AIG – have also announced improvements to their specimen personal discretionary trust 
paper documents.  The most significant improvement is the addition to their joint life  
discretionary trust of a ‘Survivorship Option’.  If selected, it allows the survivor of a joint-life 
first death policy - e.g. one taken out to protect a mortgage - to receive the proceeds of the 
policy if they survive the deceased by 30 days.  Previously the survivor would be unable to do 
so as a settlor of the trust, who ordinarily cannot also be a beneficiary.

Royal London – now have a 5 year Income Protection product, to accompany their 1 year, 2 
year and full term products.

PROTECTION SOURCING & QUOTING 

For multi tie Advisers, where you are using Assureweb to produce quotes, rather than  
Solution Builder which is integrated with The Key, then please can you let Richard Hamley 
know.  If you’re unsure about which system you use, Assureweb users will need to manually 
upload the illustrations and sourcing results to The Key.   

Either means of sourcing is acceptable, and training on how to use Solution Builder is available 
if you require it.  We do need to know if you are not using Solution Builder though – thank you.

BTL LENDING UPDATES     

Here is an update from BM Solutions.  This update has been around for a couple of months, 
but not widely used.  For clients taking a 5 year product, the stress test is reduced from 5.25% 
to 4.5% for some clients (minimum of £30k combined income plus a qualifying credit score 
pass).  The affordability calculator will show both results, and the actual lending will be based 
on the outcome of the DIP.
 



LENDER APPLICATIONS 

This is a simple reminder of the zero-tolerance being applied by many lenders when it comes 
to brokers entering their own, or fictitious, mobile numbers and email addresses, in the fields 
requiring client information.  Please don’t fall foul of these rules. 

COMPARISON SITES ARTICLE 
Interesting reading!  

In a recent report, by Experian, some 11,000 people were included in an analysis which  
examined eligibility enquiries made on price comparison websites and digital broker  
channels.  It concluded that only 3.5% met the criteria for the desired loan, when affordability 
was considered.  This surely demonstrates the true value of a broker over a pre-qualification 
comparison website!

REVAMPING SHARED OWNERSHIP MORTGAGES 
The Government plans to revamp shared ownership in order to encourage more lenders to 
enter the market.  The proposals include the relaxing of some existing prohibitive rules around 
eligibility and onward sale, as well as the simplification of stair-casing, all of which will  
encourage more lenders, and clients alike.

MORTGAGES – ADVISER LEAGUE TABLE FOR AUGUST  
Congratulations to Dan Fletcher for reclaiming top spot for mortgages this month with a  
staggering 28 applications (and he’s been on holiday!).  

And a big well done to all 14 Advisers who featured in this month’s league table – in particular 
Jon Butler with a fantastic 2nd place, and Carl Thorne for his record month.
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SAVE THE DATE    
Friday 17th January 2020…… Conference time!

MORTGAGE VISION EVENTS.    
Mortgage Brain are running a series of events, nationwide, to assist brokers in engaging with 
lenders, etc.  The events earn mortgage CPD hours.  You can Google ‘mortgage vision’ to find 
your local event.

CPD    

As with previous months, please can you now electronically sign this document to confirm 
that you have read and understood these important messages – thank you.   

This “Monthly CPD” document can be downloaded and saved to your computer by accessing 
the separate email which you have been sent. 

And don’t forget to be noting down any CPD you undertake as 15 hours of insurance CPD is 
required by the end of the year.  

The Finance Planning Management Team.


