
INTRODUCTION
Welcome to our latest round-up of communications and messages for the month of 
November 2019.  As a reminder, the signing of these documents each month is  
important because it goes some way to evidencing your CPD 

COMPLIANCE UPDATES 
The month of November brought us three new Compliance News communications… 

CN 15/19 – Preferred CIC Provider.  We have switched to Guardian as our preferred CIC 
provider because our analysis tools show this product as giving individuals the best chance to 
claim in the event of a critical illness.  (And for those few Advisers still selling L&G on a sole tie 
basis, please ensure you are recommending the L&G Adult Extra product as this is a  
superior product.) 
 
CN 16/19 – Fee Agreements.  We have updated the wording of the fee agreement to help 
prevent refund requests from clients where their mortgage doesn’t proceed. 

CN 17/19 – Underwrite Me (multi tie only).  You may register with this system to help you 
place cases where your client has revealed medical issues which may result in some insurers 
applying a rating.  The system will return a medically underwritten premium, possibly saving 
you time in having to re-write a rated case with another insurer.

PROTECTION UPDATES 
CPD – We are starting with a reminder that you should by now have recorded 15 hours of  
insurance CPD.  Where you have not achieved this please speak to your Sales Manager  
urgently so that we can advise you on steps to take to urgently get your hours clocked up.  
From January 2020 you will have an online system on which to record all of your CPD. 

L&G – Have made two great enhancements to their Smart Quote system for Buildings & 
Contents.  Firstly, they no longer charge the client interest where they choose to pay for cover 
monthly. And secondly, for monthly paying customers they will now pay 12 equal monthly 
payments, rather than the current system of 11 payments with the first being a double  
collection. 
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Guardian – With Guardian being the new preferred CIC provided, we’d like to remind you of 
three unique features of the Guardian CIC proposition… 

 1. Cover upgrade promise - in the event of a claim, they will assess the illness against  
 the original policy definitions, and also their current definitions, and pay out under  
 whichever is the better.
 2. Crystal clear definitions – for the most claimed-for definitions, confirmation from a  
 UK consultant is all they need.
 3. Dual life – giving both clients dual cover, meaning if one claims the other still has  
 cover.

LENDER SPREAD  
 
In about a year’s time, with the advent of the new Mortgage Adviser Directory, it’s expected 
that the public will be able to see how many different lenders you use each year.  And with the 
L&G Mortgage Club Firms averaging over 40 different lenders each year, please do ensure 
that you have a decent spread.  And, given that as a Firm we have so far used a staggering 64 
different first charge lenders in 2019, we’d suggest that the use of around 20 different  
lenders, annually, should be a target to get beyond for each individual Adviser!  We’d caveat 
that statement with the fact you need to be recommending the most appropriate lender for 
each client, but we feel that by ignoring all lenders outside of the top 8 or 10 doesn’t  
necessarily achieve this.

CYBER-CRIME – PROTECT YOURSELF 

It is recommended that each of you Google “have I been pwned” to determine if any of your 
passwords have been compromised in the past few years.  Where they have, we recommend 
that you change those passwords, and any that are similar, immediately.  This will help protect 
you against hackers who can buy/access this breached data, over and over again, on the dark 
web.

MORTGAGE FRAUD 

Unfortuntely there was a 5% rise in mortgage fraud in the period H1 2019 v H1 2018.  Across all 
lenders the most common type of mortgage fraud is staged income or inflated income, and 
with Halifax alone this type of fraud now accounts for 80% of cases identified.   

And did you know, the most common age group for mortgage fraud is those aged 31-40.  And, 
of this age group a staggering 13% of individuals think it would be reasonable to exagerate their 
income to help secure the borrowing they require. 

Here’s some data from LBG… 

Halifax – 2% of cases are mortgage fraud, with 8 in 10 of these being inflated income.  This 2% 
figure reflects the high volume of home mover deals arranged through Halifax, where  
mortgage fraud is most prevalent. 

BMS – 0.5% of cases are mortgage fraud, down from the Halifax figures because most cases 
are re-mortgages. 

SWB – almost none, reflecting the different type of client who takes out a Scottish Widows 
mortgage. 



And if you haven’t yet watched the L&G Mortgage Club / LBG webinar on Mortgage Fraud, 
please do so.  It’s a 25 minute pre-recorded webinar meaning you can watch it at a time  
convenient to you.

INTEREST ONLY MORTGAGES 
 
You will all remember the advert/website we shared on the recent Competency Re-Validation 
Workshops where Interest Only is now becoming a major focus for these Claims Management 
Companies, as they look to replace their PPI mis-selling income stream!

Therefore, when arranging residential mortgages on this basis, please ensure that you do a 
very thorough plausibility check of your client’s long-term goals to clear their mortgage debt.  
Please ensure that this rationale is then replayed to the client, in detail, in your Mortgage  
Reasons Why Letter.  Please ask yourself, “if a Claims Management Company tears my  
records apart in a few years’ time, will my advice stack up, or could they be  
complaining about a possible mis-sale?!” An investment of just 10 extra minutes of your 
time when preparing your RWL could potentially save you from the stress of a complaint, and 
worse still a possible pay-out.

LENDER FREE LEGALS  

With the growing number of problems associated with the free legal services offered by  
lenders on re-mortgaging, please do consider utilising cashback deals and using that money 
to arrange for a better legal service to be provided.   

Meanwhile, where you do have cases stuck in the system meaning clients are sitting on 
their existing lender’s SVR when they should have already completed to a new deal, then we 
encourage you to tell these clients to complain to the relevant solicitor firm, and their new 
lender too if they wish to, to recover any losses encountered.  Please contact the relevant 
lender BDM for details of a complaints process, or speak with Dan or Pete who might be able 
to provide you with an address for your client to write to. 
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MORTGAGES – ADVISER LEAGUE TABLE FOR NOVEMBER  
A massive congratulations to Jon Butler for topping the mortgage league table for the first 
time, and to Rob and Paul for coming 2nd and 3rd respectively.  

Well done to everyone who has submitted over ten applications in November, but in  
particular to Terry and Phoebe for their appearances in this month’s league table.

COMPETENCY RE-VALIDATION WORKSHOPS

A BIG THANK YOU...
To everyone who recently attended/completed an annual revalidation workshop. We have  
received some excellent feedback and we will be issuing certicates once we have the  
validation process completed.  

WELCOME   
  
We’d like to give a warm welcome to Dave Relfe who has joined Finance Planning as a  
Mortgage Adviser and to Dan Duncombe who joins Elysian Finance, also as a Mortgage  
Adviser. 

Good luck to you both in your new careers!  
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WELL DONE   
  
Well done to our very own Dan Maskell who has just been voted on to a more senior Board 
within AMI – thus ensuring your views are heard by our industry trade union, whilst keeping 
Finance Planning closer to the organisations that shape the future of our industry.

2020 FPG CONFERENCE   
 
Thank you to everyone who has replied to our Conference RSVP email.  We’ve got a great day 
lined-up for you so please do make sure you attend – thank you. 

CPD    
As with previous months, please can you now electronically sign this document to confirm 
that you have read and understood these important messages – thank you.   

This “Monthly CPD” document can be downloaded and saved to your computer by accessing 
the separate email which you have been sent. 

And please keep an eye out for our December CPD communication which will bring you a new 
system on which to record your CPD throughout 2020 and beyond.

Finally, as we draw closer to Christmas and the end of year, we would like to thank 
you for all of your support throughout 2019 and we wish you a prosperous 2020.

Have a truly wonderful Christmas and New Year.

The Finance Planning Management Team.


