
INTRODUCTION
Welcome to our latest round-up of communications and messages for the month 
of September 2019.  As a reminder, the signing of these documents each month is 
important because it goes some way to evidencing your CPD  

COMPLIANCE UPDATES. 
Here’s the compliance updates from September… 

Compliance News 14/19 (Email Disclosure Wording) – We have amended the 
small print at the foot of an email to reflect the recent rise in cyber-crime.  Please ensure you 
have updated your footer with the new wording – thank you.. 

PROTECTION EVENT
Thank you to everyone who attended our 2nd Protection Conference in September.  It was an 
extremely informative event and we have uploaded the CPD Certificate to the online  
Knowledge Hub.  Please  follow this link to view or download the CPD Certificate.

BUILDINGS & CONTENTS COMPETITION
You’ve got to be in it to win it!  Please get those B&C applications submitted, and updated on 
The Key, to see if you can be one of our 3 lucky winners.  The competition runs from the 17th 
September to 31st December – so there’s plenty of time for you to get your numbers up to 
increase your chances of winning.
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INSURER UPDATES
Here are a few updates for you from the past couple of weeks:

AIG – ‘health smart’ is a new feature of their protection policies, and it’s also added  
retrospectively to all existing AIG plans.

L&G – are running a series of GI Workshops in London, Hove and Birmingham.  5 hours of 
insurance CPD is awarded to the attendees.  If you need the CPD hours, or if there is scope for 
you to sell more GI, then please book yourself on.

Paymentshield – their B&C webinar is very good and well worth a watch to refresh your 
knowledge and GI selling skills.  And its yet more CPD.

AIG – are also doing all they can to help you with your CPD responsibilities.  They have 9  
videos on their website, each providing valuable training and CPD on a range of subjects.  

Oh, and did we tell you?!  Time is running out for your 15 hours of insurance CPD…. Please  
engage with insurers, such as those listed above, and the webinars they are running, as  
everyone advising on insurance must be able to evidence at least 15 hours of insurance CPD 
by the end of 2019.  So that’s anything from attending insurance meetings and insurance  
conferences, to speaking with insurer BDMs about cases/criteria, to attending insurance  
webinars/videos and receiving training on insurance quote systems and tools, etc.

LENDER UPDATES   
Here’s a snippet of some lender news from the past few weeks… 

Barclays say it’s important to select a FPG proc fee, and not L&G Mortgage Club, to get paid 
correctly.
Bluestone are good for mortgage arrears, but not within the last 12 months
Bank or Ireland have a new BDM, Jo Morrey   07717 680931   joanne.morrey@boi.com 
Clydesdale have further improved their already good contractor criteria
Halifax have added Equifax to their credit bureau checks, meaning they now check against 
three of them at application stage (Experian, Equifax and TransUnion)
NatWest have a new BTL calculator and they have also improved their capital raising criteria

COMPLETE – PACKAGER EVENT ON 24TH OCTOBER  
Complete are hosting a mortgage event on 24th October, at the Ageas Bowl, Southampton.  
The purpose of the event is to show you ways in which you could still be generating income 
from your high street declines, complex income applicants and specialist buy to let cases.  
There will be 8 round tables at the morning event and you can go to the Complete FS website 
to book your place.
 

mailto:joanne.morrey%40boi.com?subject=


SELF EMPLOYED UPDATE  
Just a reminder that as it’s now over 18 months since the end of the 2017/2018 tax year, 
meaning for your self-employed clients most lenders will now want to see the Tax Calcs for 
the tax year ending April 2019.  
 
Nb Virgin have confirmed a 21 month rule instead of 18. 

 NATIONWIDE HELPING RENTERS
Nationwide are looking at ways to help more renters on to the housing ladder, and they have 
teamed up with Credit Ladder, to help renters dramatically improve their credit score. 
 
Please check out this website www.creditladder.co.uk for more information.  The service is 
free to use and so we should be promoting this with any potential FTBuyers.

LENDER SPREAD 
Hopefully you don’t always go to the same half a dozen lenders because the FCA are having 
a clamp-down on Advisers who are not using a good spread of lenders.  This good spread will 
automatically be achieved if you always recommend the most competitively priced product 
from the lender who meets criteria.  If you have a default lender, who is recommended when 
others might be cheaper, then this practice could land you in hot water.  Please do the right 
thing by your clients and recommend the most appropriate product.

MORTGAGE FRAUD
We continually have risk meetings with many of the major lenders and we are being told that 
there is still an abundance of mortgage fraud being committed.  The type of fraud on the 
rise is Staged Income and Staged Second Income.  It is often very difficult to identify staged 
income from the paperwork alone, because those who intend on committing mortgage fraud 
in this way start to get all of their paperwork ready a few months before they meet with their 
Mortgage Adviser.  In other words, they know they will be asked for 3 months payslips and 
accompanying bank statements and so 4 months back they would have planned how they 
would show a monthly salary deposit for the next 3 months in their bank.

More than ever, you therefore need to be reliant on your gut feeling about someone or their 
situation.  And, of course, it’s necessary to apply a plausibility test.  This list is by no means 
exhaustive, just the tip of the iceberg, but please do think about….

• Does the salary match the job title?
• Does the salary seem possible given their age?
• Have they just had a huge pay rise?
• Have they only recently taken on the second job?
• How many hours of work do both jobs entail?
• Is their net pay a round figure, of say £2,000? 
• Does the applicant have a relationship with the employer (living together or family)? 

These are the sort of things that might arouse suspicion and bring you to raise a SAR.  When 
you raise a SAR we often obtain employer or accountant references to help substantiate 
income, or we might ask the client to provide a further payslip and bank statement from say 9 
months ago.
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SOFT FOOT PRINTS
The Halifax are famous for it…. And in the last few weeks Post Office, Nationwide and TMW 
have all decided to do it.  Yes, the good old soft foot print.  But did you know, there is a long 
list of lenders who do soft foot prints at DIP stage; 40 residential lenders and 34 BTL lenders, 
including all of these…..

MORTGAGES – ADVISER LEAGUE TABLE FOR SEPTEMBER  
Congratulations to Scott Sutton for claiming top spot for mortgages this month with a 
staggering 24 applications.  Also, well done to Charlotte Haddow for getting onto the leader 
board.

And a big well done to all 15 Advisers who featured in this month’s league table!
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WELCOME AND WELL DONE   
Welcome to Connor Sutton who has joined our head office staff.   

And, well done to Sophie James on passing her CF1 exam.

Also, congratulations to Tim Dock for successfully completing the Bournemouth marathon.

WINDOWS 7 REMINDER   
Windows 7 will no longer be supported from January, which means those computers will 
become more susceptible to viruses, and your applications and operating system will slowly 
stop working properly.   If you have a computer with a Windows 7 operating system, you must 
either replace the computer or upgrade to Windows 10 professional.

Please let Dave Riley know if you are still clinging on to Windows 7 – thank you.

COMPETENCY RE-VALIDATION WORKSHOPS.   
All Advisers are now booked on to attend one of these sessions.  The Workshops will span 
October and November.  If you’re unsure of your date, please speak to your Sales Manager.

SAVE THE DATE   
Friday 17th January 2020…… Conference time!

CPD   
As with previous months, please can you now electronically sign this document to confirm 
that you have read and understood these important messages – thank you.   
 
This “Monthly CPD” document can be downloaded and saved to your computer by accessing 
the separate email which you have been sent. 

And don’t forget to be noting down any CPD you undertake as 15 hours of insurance CPD is 
required by the end of the year.  

The Finance Planning Management Team.


