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Success 
Tip #1

First impressions 
are enough for 
some people to 
decide if they will 
use you, or not.

Make a great one!



Welcome
What an excellent start to the year!

I would like to thank everyone who took valuable time out of their diary to attend 
our annual conference held at the Grand Brighton. 

The feedback has been excellent which confirms you had an equally good time 
as me.

Winners
Here are our winners who very much deserve a special mention.

Top lender for completions Lloyds Banking Group £234,729,135

Top adviser for completions Paul Goodey   £82,497,581

Top adviser for applications Dan Fletcher   370

Top adviser for G.I. applications Scott Sutton   152

Top adviser for protection  Paul Gent   216

Top wealth banker   Julie Parks   

Top banker    Rob Chart

The conference images and presentations will soon be availble to see on the 
Knowledge Hub under our events/2022.

Dan
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Compliance News 15/21 (Insurers’ stance on smokers). 
In this communication we provided details on how each insurer treats smokers, 
ex-smokers and vapers.  This will hopefully help you when considering insurers 
for clients who have given up smoking.

Compliance News 01/22 (Fiscal Probity)
This communication just prepared Advisers for the forthcoming Fiscal Probity 
questionnaire that will require completion, as this forms part of our annual 
competency (fit and proper element) return to the FCA.

The FCA’s Reflection on its 2021 Objectives.
The FCA has issued a press release in which it looks back on the activities it 
undertook in 2021 and how that reflects its new approach to regulation.  They set 
out their approach under three ‘mission’ objectives with examples of activities 
they have undertaken to achieve this. These are:- 

1. Protecting customers – The FCA point to their activities in preventing scams, 
their support to young investors to make better financial decisions through 
their ‘InvestSmart’ campaign and their action on business interruption cover 
claims as examples of their new approach. They also point to their vulnerable 
customers initiative and their Consumer Duty proposals. 

2. Enhancing the integrity of the UK’s financial system – The FCA point to their 
more stringent approach to regulation highlighting action against individuals 
for insider dealing, non-financial misconduct and carrying out regulated 
activities without authorisation. They also point out £568 million worth of fines 
to regulated firms during the period. They also highlight their more assertive 
approach to authorising firms including the refusal of 1 in 5 new authorisation 
applications in the year up to 2 December 2021. 
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3. Promoting competition – The FCA points to its work on tackling the loyal 
penalty for renewing customers with GI home and motor policies, changes to its 
listing rules and its regulatory sandbox initiative as evidence of its approach in 
supporting competition.

Anti-Money Laundering Fines.
And as I’ve just alluded to, the FCA has gone nuts with some fines for some major 
banks who have proper screwed up with a total lack of anti-money laundering 
controls.  Here are a couple of examples.

Firstly, NatWest was recently fined £264,800,000 (yep, a £264 million quid 
fine!) following convictions for three offences of failing to comply with money 
laundering regulations, in what marked the first time the FCA has pursued criminal 
charges for money laundering failings.  The FCA found a series of weaknesses in 
the monitoring by NatWest of a particular commercial customer, with the effect 
that it failed to comply with regulations.  The weaknesses in monitoring included 
failure to sufficiently scrutinise and critically assess and/or corroborate the 
customer’s explanations for unusual activity on the account, amongst others.  
Staff made 11 internal money laundering suspicion alerts, and its automated 
system raised 10 alerts, however NatWest’s investigations of these reports were 
inadequate.  To shed a little more light on this so we’re all on the same page here, 
black bin liners full of cash were repeatedly presented to staff at over 50 different 
branches, including one instance where £700,000 in cash burst the bin liners 
that contained it.  And in some branches this quickly resulted in their floor-to-
ceiling vaults being completely filled with cash!  Cash which was generated from 
the customer’s jewellery and cosmetics businesses?!

Secondly, the FCA has confirmed that they have fined HSBC £63,946,800 – 
also for failings in its anti-money laundering processes.  HSBC used automated 
processes to monitor hundreds of millions of transactions a month to identify 
possible financial crime.  However, the FCA found that three key parts of HSBC’s 
transaction monitoring systems showed serious weaknesses over a period of 
eight years from 31 March 2010 to 31 March 2018. 

And thirdly, not a money laundering fine, but nevertheless another bank in 
the dock, this time Metro Bank who were fined £5,376,000 by the PRA for 
misrepresenting its capital position because of poor assessments of its risk 
weighted assets.



Now whilst the two FCA fines and one PRA fine relate to banks, it highlights 
systems and controls issues that are relevant to all firms, and indeed all 
individuals in a firm, whether they be a cashier in a bank, a mortgage broker, 
or a senior manager within a firm.  All firms are required to adhere to the same 
rules, and we must ensure that our controls are effective, and our monitoring of 
transactions includes investigation of unusual patterns of behaviour.  Obviously 
though, firms need to ensure that their approach to monitoring remains relevant 
to the risks that they may be exposed, so in our world this could be things such as 
spotting and reporting unusual transactions on bank statements, or assessing 
and reporting an individual who presents red flags for staged income.  

GI Price-walking.
Hopefully we are all now aware of the meaning of this term where many GI 
providers have been hiking annual renewal premiums for loyal customers, whilst 
subsidising the cost of cover to attract new customers.  This has now been 
banned from 1st January 2022.  And whilst the immediate impact on us is that 
we can no longer offer clients a discount, neither can those aggregator sites, 
such as Go Compare, and so it is expected that advice-based intermediaries 
should be able to steal some market share back from those online firms.

Further Impacts of the FCA’s paper on Pure Protection Pricing Practices.
Beyond the giving-up of commission sacrifice on B&C policies, in order to 
comply with these new rules we are also required to review all of our other pure 
protection products, product providers, and commission/premium terms to 
ensure the products continue to represent “fair value” to the customer.  This 
annual analysis might mean some subtle changes to the protection panel, but 
we will of course give you notice of any changes, and the rationale, at the time.
 

FPC Stress Test Consultation.
The Bank of England’s Financial Policy Committee is due to consult this year 
on withdrawing the affordability stress test.  Lenders may then be able to avoid 
having to add 3% to the “revert to rate” when assessing affordability.  If these 
rules do indeed change, then we may find ourselves being able to help more 
clients who in the past have narrowly missed out on affordability.

However, the additional control over larger lenders that no more than 15% of their 
book can exceed 4.5x income will remain.  Most of you will have been subjected 
to the frustrations of this control where you go in one day to do an affordability 
calc on a client only to find that previously the maximum loan figure was higher or 
lower.  This is caused by lenders tweaking their calculators to remain compliant 
with these rules.

protection



DPA Licence from the Information Commissioners Officer
This is just a reminder for each Appointed Representative, and all self-employed 
Advisers, to hold their own DPA Licence, which needs to be renewed each year 
at a cost of about £45 p.a.  Compliance with the basic DPA principles of keeping 
all client data safe and confidential is so important, given the highly sensitive 
nature of information we hold concerning an individual’s finances and their 
health.  It should also be noted that the fines imposed by the ICO for breaching 
any rules are huge, and we have seen intermediary firms and networks fined 
many tens of thousands of pounds for mis-sharing a client’s personal data. 

Competency Re-validation Workshops.
Thank you all for your attendance and co-operation with this annual event.  The 
turn-outs to the live events were great and over 90% of Advisers passed all 3 
elements of the testing.  For the small number of you who failed an element of 
the testing, you will soon be contacted and required to re-sit the relevant test.

Recording your CPD
You should now be recording your 2022 CPD and, as a reminder, you are required 
to complete at least 16 hours of mortgage CPD plus 16 hours of insurance CPD 
to be compliant with FCA rules, broken down into 4 hours per quarter.

Corrupt Countries
And finally on risk, I am kept informed of many scams, fraudulent activities, 
trending malware and the likes by Transparency International.  They are an 
organisation fighting to reduce worldwide crime and corruption.  Each year they 
update their worldwide league table of countries, according to corruption levels 
and controls to mitigate it.  The top three ranked countries (least corrupt) are 
New Zealand, Denmark and Finland, whereas the bottom three are South Sudan, 
Syria and Somalia (most corrupt).  The UK is ranked 11th out of the 180 countries 
and the US is ranked 27th.  

Click here to see a league table of all countries as this might be relevant when 
dealing with deposits coming from abroad.

https://www.transparency.org/en/cpi/2021?utm_source=newsletter&utm_medium=email&utm_campaign=weekly-26-01-2022


Here are a few highlights from our protection providers.  Please ensure you refer 
to the array of provider emails for all updates.  There are many more updates 
from insurers promoting their products and best practices.

L&G.
The L&G Link Newsletter, which was circulated on email, is worth a read as 
it contains a number of articles to support the protection industry and their 
products.  A good start for your 2022 insurance CPD!

L&G GI to LV= GI.
A reminder that L&G GI sold out to LV= GI and that from January 2022 us 
Advisers, and our L&G GI customers, will start to see the LV= GI branding being 
used over the L&G or Fairmead branding.   The good news though is that our GI 
BDM support team will stay the same, as will the Smart Quote system which is 
quick and easy to use.  LV= are heavily advertising their ‘new’ product, both in 
the intermediary space and with TV advertising.  Where they offer any webinar 
training on their new product, we encourage you to attend this in case there 
are any enhancements to the product which we have been previously selling 
through L&G.

Underwrite Me.
We have a new BDM supporting us, as Tanya has moved on.  The new BDM is 
Romeesa Khan.  Romeesa can be contacted on 0203 727 9475 or romeesa.
khan@underwriteme.co.uk 

LV=.
The boring saga of the Bain Capital buy-out resulted in failure after the LV= 
members narrowly voted against the move.  LV= though, being a mutual, is still 
adamant that a move of this nature is important to bring a cash injection and 
help it compete with the bigger multi-national players such as L&G, Aviva and 
Zurich.  And so Royal London are back in the frame for some kind of take-over or 
merger of firms.

sponsored byprotection
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And in more relevant news to us, it’s a shame to report that our BDM, Mark 
Titcombe has moved on to a new role within LV= and so we now have a new BDM, 
Mike Kerr.  Mike can be contacted on 07815 582121 or mike.kerr@lv.com

LV= has also made changes to its CIC proposition whereby it now has a cheaper 
CIC product to sit along-aide its existing better quality product.  Their new Life 
& CIC product will be competing on price in the basic CIC product space, whilst 
their existing Life & Enhanced CIC product will continue to compete with those 
products providing a greater level of cover and a wider range of illnesses.

Zurich
Zurich have a new CIC product too.  They now offer a stand-alone CIC product, 
to sit alongside its exiting life and critical illness product.  Please be careful when 
quoting, and ensure you continue to recommend the life and critical illness 
product as the beneficiaries of a deceased’s estate won’t thank you for selling a 
CIC product that doesn’t pay out on death too.  Where a client prefers the stand-
alone version and chooses this as their solution, please ensure your Protection 
RWL includes an appropriate risk warning about there being no large pay-out on 
death. 

Scottish Widows
A reminder from this insurer of its contact details: Sara Tuscher BDM (07385 
364351 sara.tuscher@scottishwidows.co.uk ) and Don O’Kane head office 
support (0345 030 6577 ext 1480021 don.okane@scottishwidows.co.uk )

Protection Guru
This online website, which is free to register for, contains so much information 
if you are ever wishing to find out more about a protection providers’ products 
and features.  They have recently analysed insurers’ claims processes to help 
brokers, and they have also analysed which insurers offer health MOTs (only 5 
of our 12 insurers do) and how they compare  – something the public are more 
interested in as they become more quality-driven and less price-driven.

mailto:mike.kerr@lv.com
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In this mortgage update we are minimising the number of product or specific 
criteria changes as you can review these from the vast array of emails you 
receive from lenders each day.

Santander – Porting, Live Chat and new Telephone BDM
When using this lender for a non-simultaneous port, from 1st January 2022 the 
ERC refund window has reverted back to 3 months (from 5 months) for standard 
purchase cases, and it has reverted back to 6 months (from 8 months) for new 
builds.  Flexible offset porting will continue to be excluded from this policy.

With this lender you can now use Live Chat for case updates and queries when 
reviewing your existing cases, and the new contact for our Telephone Based 
BDM is Jess Walker on 0330 678 9406.

Barclays – temporary BDM
Please be aware that our BDM support from Barclays is currently provided by 
lloyd.yeoman@barclays.com 

Accord – growth series
In their last communication of the year Accord provided its insight on what the 
industry learned in 2021, covering subjects such as the health and wellbeing of 
Advisers, the strength of the wider mortgage market and the transformational 
impact of technology.  As always, its well worth a read.

Teachers Building Society – short term mortgage lending
Just a reminder from Teachers that they have a short term mortgage, with no 
ERCs, which could provide an alternative to a client needing a bridging loan.  Our 
BDM, Ralfe Punter (07741 875248) can provide further information.

Aviva – Lifetime Mortgage ERCs
Please can all Equity Release Advisers ensure you are familiar with the new 
variable Gilt based ERC product which sits alongside their Fixed ERC product.

sponsored bymortgages
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EU Nationals and Settlement Status
A reminder to check with the lender as to what their underwriter will want to 
see around an individual’s settlement status.  Some lenders will be happy with 
a share code whereas others, including NatWest, will want sight of the actual 
settlement letter which is obtained by the client by accessing the Government 
website.

Landlords – Changes to the minimum EPC requirements
It is being reported that many landlords are still unaware of the forthcoming 
changes affecting BTL properties, where the minimum EPC rating for rented 
properties is being improved from a minimum E Rating to a C Rating or above.  
Whilst this change will clearly benefit their tenants, it could potentially cost 
landlords many thousands of pounds per property, and so please do be speaking 
to your landlords about these changes at every opportunity.

Simplify conveyancing (PPL and My Home Move brands)
This conveyancer who has been plagued with system issues since the attempted 
hack, is now back up and running for new business, and they arguably now have 
the most secure of all the conveyancing portals out there.

e-Conveyancer
As an alternative, and in light of the recent service issues from various 
conveyancers, we have reached out to e-Conveyancer, and you can now register 
with this conveyancer platform should you wish.  E-Conveyancer is essentially 
a conveyancing comparison tool for brokers, enabling us to help customers to 
compare over 50 conveyancer firms on either price, service or location.  You can 
set an introductory fee in the same way you can for other conveyancers.

To find out more please refer to the webinar recording on our Knowledge 
Hub website (dated 13th December) and you can register by clicking here 
https://legalandgeneralconveyancing.ulst.co.uk/Public/UserRegistration/
NewCompanyDetails.aspx

https://legalandgeneralconveyancing.ulst.co.uk/Public/UserRegistration/NewCompanyDetails.aspx
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Mortgage Market
And finally on mortgages, we thought we’d share some data with you on the 
industry’s 2021 lending figures and house price growth, for the UK as a whole:

• Mortgage Market in 2021 was expected to be £215bn according to UKFI 
• Mortgage Market in 2021 ended on £310-320bn
• Expected Market in 2022 – £284bn 
• Market share of aggregators – circa 3% 
• Market share of intermediary – Circa 82% 
• Unemployment rate Dec 2021 – 4.2%
• According to Nationwide, house prices recorded another above consensus 

gain of 1.0% m/m in December, pushing annual growth up to just over 10%.
• Annual house price inflation rose to 9.8% in December, up from 8.2% in 

November, according to the Halifax house price index
• According to the Office for National Statistics (ONS), annual house price 

growth increased by 10.2% over the year to October 2021, down from 12.3% 
in September 2021.

And for those of you with BTL investors, here’s a handy guide to average rentals, 
provided by Zephyr.



perf   

Protection 
Well done to Paul Gent on reclaiming top 
spot on the protection league table for 
December.

PAUL GENT   14
JANE HUTCHINSON 14
ROB CHART   14
Paul Ripley   13
Lucy Diton   12
Scott Sutton   12
Wilma Morton  10
Jack Savory   10

Protection 
Paul stays ahead by adding a further 10 
policies to his December performance.
Excellent work!

PAUL GENT   24
ROB CHART   20
SCOTT SUTTON  19
Karen Mills   15
Jane Hutchinson  13
Joe Maskell   11
Matt Stephens  10
Jack Savory   10
Sophie James  10

Mortgages 
And well done to Dan Fletcher for 
maintaining his top spot on the  
mortgage league table.

DAN FLETCHER  30
PAUL GENT   27
ROB CHART   23
Philip Smith   16
Daniel Walsh   14
Paul Ripley   14
Peter Stickley  11
Carl Thorne   10
Jack Savory   10

Mortgages 
Well done to Paul for starting the year in the 
thirties, great work.

PAUL GENT   33
JACK SAVORY  22
DAN FLETCHER  20
Rob Chart   19
Carl Thorne   16
Jim Maye   14
Marion Hunnisett  13 
Dan Mules   13
Carrie Millin   12
Scott Sutton   11 
Craig Thomas  10
Claire Lipscomb  10
David Wise   10
Karen Looker   10
Paul Ripley   10
Philip Smith   10
Peter Stickley  10

December 2021

January 2022

Congratulations to everyone who has featured in either of these league tables for 
December and January – a tremendous effort all round.  As a reminder, please do ensure 
that you get your cases loaded on to your Point of Sale system as soon as possible.

rmance



millionaire club
Mortgages 

Paul Goodey  £2,494,745
David Wise   £1,575,000
Mike Smurthwaite  £1,445,000 
David Wise   £1,375,680
David Browm  £1,335,000

Protection

Wilma Morton  £2,000,000

Mortgages 

Dan Mules   £6,000,000
Craig Thomas  £1,250,000
David Brown  £1,061,500 
Paul Goodey  £1,001,499
Stuart Hunnisett  £1,000,999

Protection

Claire Lipscomb  £1,119,000

December

January

Each year we create three honorary members in recognition for writing the largest single 
piece of business in each of  core activities. We will leave these on display to remind us of 
how high we set the bar in the previous year.

Honorary member hall of fame

Mortgages  2021

Dan Mules  £6,650,000

Protection  2021

Phil Thomas  £2,151,800 

Investments  2021

Sarah Hope  £3,600,000



marketing & tech
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We have lots to look forward to in 22 and I cannot wait to share some of my ideas 
on how we can help you with your goals for the year ahead.

I hope you enjoyed the conference as much as I did. Although I only had a few 
minutes on stage, I did get to speak to as many people as possible during the day 
and this helped me to get a good focus on how to support you best. Along with 
a few of my own ideas thrown in for good measure, we have some good things 
coming to help you grow your business.

Lead Gen
I am particularily excited about this as I think it will help a great number 
of you. This is going to be a course made available to any member of the 
Finance Planning Group who is interested in developing their business. 
 
I will have more details shortly once I have mapped out the course. I will then 
write to you, giving you the opportunity to enroll. 

Is this for me?
If you are snowed with leads, selling loads of protection and have a sizeable 
client bank that has a good retention rate, this probably isn’t for you. 

If you seem to be working all hours and are tired of the feast or famine way that 
we sometimes find ourselves in, let me try and help you get some control on 
your business.

Please note, this isn’t a casual dip in and out of activity, it will involve a certain 
amount of commitment and dedication which I will reward with all the support 
you need.

I am looking forward to working with a group of you on a regular basis in order to 
add value to your business. If without hearing anything else, this sounds like your 
cup of tea, drop me an email.

mark.ninnim@financeplanning.co.uk
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Email signature
Something for everyone here as we look at updating our corporate email 
signature. I am sure you will agree that it is well overdue!

When our current signature was designed, mobile usage was much lower than it 
is now and this is going to be a consideration on the new design. Our new design 
will need to work on a mobile and a desktop and will have the job of supporting 
your message and not dominating it.

Appointment Confirmation Email
It is great to see so many people trying the new appointment confirmation tool 
even though it has not been rolled out yet. We love a little enthusiasm when we 
have new stuff to share.

The key win with this tool is to be able to share the protection explainer video 
which sets the scene for a client so they can expect a conversation.

I am putting the finishing touches to this and will let you know when it’s ready 
to use. In the meantime, give it a try here https://knowledgehub.website/
appointment-confirmation/

Click movie to watch.

mailto:/appointment-confirmation/%20?subject=
mailto:/appointment-confirmation/%20?subject=
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FPG Zoom Meetings
Dan and Mark continue to host the weekly zoom meetings, at 4pm on a 
Monday, to help bring you up-to-speed with latest industry developments and 
lender/insurer presentations.  They’re a great way to also help with your CPD 
requirements, and if you cannot attend a meeting, then you can always watch it 
at your convenience on our Knowledge Hub #Hangouts.

Please also watch out for our ad hoc Wednesday morning webinars too.

Monday Feb 7th – Bob Adams L&G & Pete Burgess

Monday Feb 14th – Mike Kerr LV & Jack Tidswell Skipton

Wednesday 16th – 10am Romessa Khan Underwrite Me

Monday Feb 21st – Keith Campsie Pepper

Monday Feb 28th – Marie Bhetti Kensington

COVID update – Government Guidelines
Please ensure you stay familiar with the most recent Government guidelines on 
Covid, which can be found on the gov.uk/ website.  

Whilst the rules concerning the wearing of face masks has loosened, please 
continue to keep yourselves and your clients safe by considering (offering) 
the wearing of a mask in any client meeting, and we also recommend you take 
regular LFTs if you are seeing clients.  

And just a reminder for anyone wishing to use the FPG office, please only come 
in if you have taken a negative LFT in the preceding day or two.  Also, if you do 
not come in regularly then please contact Lynn in advance to check that there 
is room, given the reduced numbers we are currently accommodating.  You will 
be allocated a desk when you arrive and please ensure you also check-in online.

Thank you all for your co-operation in keeping your colleagues and clients safe.   

and finally


